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.  HUONG DAN TRA CUU HOA PON PIEN TU

Bwdc 1: Quy Khach Hang truy cap Web tai hoa don: hddt.capnuocbentre.vn va vao muc
TRA CUU CHI SO HOA PON TIEN NUGC:
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Buwéc 2: Quy Khach Hang dang nhap vao Web vai thong tin Tén dang nhap va mat
khau 1a M4 khach hang (M4 danh bo) dugc in trén Gidy Béo Tién Nudc:
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BAN HAY DANG NHAP DE SUf DUNG DICH VU:

DANG NHAP HE THONG

Tén dang nhap

Mat khau

Ghi nhé mat khau

DANG NHAP

Buwoc 3: Quy Khach hang vao muc Tra citu hoa don dién tik, sau dé chon Thang va
Nim can tra cieu, va nhan Tim kiém.
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Buwéc 4: Nhan vao biéu tugng S6 1 nhw bén dwéi dé xem hoa don, S6 2 dé tai Hoa
don dién tir vé
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II. HUONG DAN SUA MOQT SO LOI KHI TAL HPPT
1.Trwong hop Khong ding nhap dwoc vao Web:

Néu Khach Hang nhap ding thong tin Tén Dang nhap va Mat Khau, nhung khi nhan
dang nhap thi khong dang nhap dugc (Web ding im).

Hudng giai quyét: cin xda cache trinh duyét Web hoic sir dung Tab 4n Danh dé ding
nhap

A. Xba cache (Chrome): vao Cai Bat trong Google Chrome (1 & 2) nhu hinh:
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Cira & Mdi Ctrl+M
Clra & &n danh mdi Ctrl+Shift+M
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In... Ctrl+P
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Vao muc Quyén riéng tw va Bao mat -> Xo6a dir liéu duyét Web

Cai dat Q,  Tim kigm trong phan cai dat

. Ban va Google
= . ? Quyen riéng tu va bdo mat

B  Tudingdién
Xoa dif liéu duyét web ,
G  Quyén riéng tu va bdo méat Xoa lich st cookie, bd nhd dém, v.v.

@  Hinhthie

Cai dat trang web

Kigm soat thdng tin trang web cé thé str dung va nai dung trang web cd thé hién thi cho ban
Q.  céng cutimkigm

B Trinh duyét mic dinh Xem thém "

Tiép theo Qua Tab Nang Cao (1), Pham vi thai gian chon: Tir trweée dén nay (2), bo
check cac muc khac, chi chon muc Cookie va cac dir liéu trang web khac (3), sau do
nhan vao xo6a dit liéu va chd dén khi Chrome xda hoan tét.

Can tat va mé lai trinh duyét dé st dung

Xoa dir liéu duyét web

Co ban 1

@w‘ thii gian  Tir trude dén nay ) 2
0O Lich s duyét web
8.069 muc
0O Lich sir tai xudng
243 muc
(Cookie va cac dif liéu trang web krD
Lila 2.008 trang web 3
D Tép va hinh anh duge luu trong bé nhé dém
320 ME
D Mat khau va cac dif ligu d&ng nhap khac
Khing co
— Dirliéu tu déng dién vao bigu mau -
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B. Sir dung Tab An Danh dé truy cap
Céach 1: Mé Chrome sau d6 nhan cung lac 3 phim: Ctrl + Shift + N va dang nhap
su dung .
Cach 2: Click phai vao muc Chrome dwéi thanh Taskbar (1) -> Chon Cira 56
An danh méi (2) va ding nhap st dung.

Cilra =8 Mdi

= Clra =8 4n danh mdi

Google Chrome

-3 Pin to taskbar
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*  Cloze window
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